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COVER:
N ewly-el e cted
Employ ees'
Club
Officers meet for first plannin g se ssion of 1965. From left to ri ght are:
Kerry Albert, Treasurer; Jack Egan ..
President; Jose Conlin, V ice Presi-.
dent; and Judy Miscally, Secretary.
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efBeatnik" Team Triumphs In
Employees' Club Election
It

--

Meet the new "Mr. Pre s i dent"
J ack Eg an, who as th e be atn ik
Santa Cl aus, won th e v ote s o f
Blue Cross-Blu e Shi eld emplo ye es
and eme rge d from the c am pai gn
v ictorio us.
Th es e t wo "Li ttl e boys"
... and hi s running mates ... Judy Misc ally, now Sec re- we re me rel y trying to t ell
t ary of th e Employee s' C!uh; Kerry Al _b e rt, ou~ new Sant a wha t th ey re ally
Tr ea s ure r; and Jo s e Conl zn, the n ew Vzce Pre s zdent. wan ted for Ch ri s tm as /

The "l ittle girl" beatnik,
too, h ad to t ell Sant a he r
de s ires.

Jacksonville office employees of
Blue Cross-Blue Shield' elected
Jack Egan, Physician Relations
Representative,
as
the 1965
President of the Employees' Club.
Each of Jack's team members
during the campaign were also
voted into office, including Jose
Conlin, a clerk in the Medical
Claims section of Blue Shield,
who was elected Vice-President;
Judy Miscally, Secretary to Dr.
Reid, who was elected Secretary;
and Kerry Albert, who is the new
Treasurer o
11

''They Had A Secret" was the theme
of this team of candidates' preelection day skit, and mem hers of
the "panel" were, left to right:
Jenni e Kremp,
Deanna Brennan,
Mabel Fleming, and Phyllis Fredette.

Here we see the panel's Commentator, Jennie, directing a leading question to one of her panelists.

President" Egan is a 1954
graduate of Florida State University, where he received a degree
in Business Administration. His
experience includes two years of
active duty with the U.S. Army in
Germany. He joined Blue CrossBlue Shield of Florida in his
present capacity in April, 1963,
following a period as an Adjuster
w1th the General Adjustment
Bureau,
Wilmington,
North
Carolina. Jack and his wife, Judy,
are the parents of two daughters,
Shawn, nearly four, and Erin,
nearly three.
Vice-President Jose is a native

l

of St. Petersburg, but she has
made Jacksonville her hom e tor
the pas t 24 years. A registered
nurse, Jose's experience includes
serving on the nursing staff at
St. Vincent's Hospital. She joined
Blue Cross- Blue Shield of Florida
in December, 1960, in her prese nt
capacity.
Judy, our new _Secretary, began
her career with B.C.-B.S. of Florida as a D. C. T. student from
Lee _High School in June , 1962,
She became a regular employee
in June, 1963, and worked for a
short period in Hospital Claims,
before assuming her present position as Secretary to Dr. Reid. Judy
and her husband, Russell, were
married in June, 1964.

Kerry, our new Treasurer, a native of San Diego, California, has
lived in Jacksonville a total of 11
years. She joined our organization in August, 1962, as a clerk
in Surgical Claims. She is presently a Dictator in the same department. She and her hus b_and..,
Mike, were married in May, 1-961,
and are the parents of a daughter,
Debbie, nearly three.

In this new TV 60-minute documentary, "The Battle of Britain," burning and collapsed buildings take heavy toll
of the residents of London, as vast sections of the city crumble under the hammer-blows of the nightly Nazi raids.
Well- organized fire squads, air-raid volunteers and roof- top lookouts perform prodigies of rescue work as day and
night the sirens blare.

BLUE CROSS-BLUE SHIELD WILL BRING FLORIDIANS
SIX TV DOCUMENTARIES DURING 1965
Blue Cross-Blue Shield, now televising on a c:;tatew ide bas is in
Florida, will co-sponsor a total of
six hour-long television documentaries during 1965, all of which
deal with major events which have
shaped twentieth-century civilization.
As these spectacular programs
appear at varying times throughout the state, they will pre-empt
regularly scheduled shows during
the valuable evening hours, or
what is known as class AA time

in the television ind us try.
The first TV special scheduled
to appear is entitled, "The Battle of Britain," and deals with
the desperate plight of the city
and rural populations of Great
Britain
under
the ceaseless
pounding
of high explosives
delivered by Nazi Messerschmidts
and Heinkels during World War II.
During the next few months Blue
Cross-Blue Shield will bring to
the viewing public five additional

2

films, as follows: "The Trial at
Nuremburg," "Korea," "Prelude
to War," "Japan: A New Dawn
Over Asia," and "France: Conquest and Liberation."
As B.C.-B.S. of Florida plans to
purchase all six of these films,
they will be of great value in our
organization's community relations program, in that they can
be made available for showings
to ci vie and church groups, as
well as to school systems throughout the year.

"THE BA lTLE OF BRITAIN" Televised· in Seven Cities
Sponsored by Blue Cross-Blue Shield
TAMPA-ST. PETERSBURG WTVT, Channel 13, Tuesday, January 12 -- 10:00 p.m.
PANAMA CITY WJHG-TV, Channel _-Z, Friday, January 15 -- 9~00 p.m.
FORT MYERS WINK-TV, Channel 11, ~fonday, January 18 -- 10:00 p.m.
JACKSONVILLE WFGA-TV, Channel 12, Wednesday, January 20 -- 8:00 p.m.
MIAMI WCKT , Channel 7 , Thursday, January 21 -- 7:30 p._m.
ORLANDO WDBO-TV, Channel 6, Friday , January 22 -- 10:00 p.m.

l-_-
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In this on -the- sc;enes film, "The
Battle of Britain," a story of dramatic heroism unfolds under the in cendiary and HE bombs of the Nazis,
whose objective was to so /ten up
the British and knock out the RAF,.
in preparation for "Operation Seal ion ','
Hitler's intended invasion of the
island.

t

As the children of London and other
cities fell victim to the mass bombings, the British packed the youngsters off to the Western shires,
Canada, the U. S,, . and other places
of refuge. Scenes such as this one
in our film were a daily sight in the
railway stations of the menaced
cities.
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FLORIDA PLAN REPS GATHER FOR
ADVANCED TRAINING PROGRAM SESSIONS
~

.-1-
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Front row, le ft to right: Dick Hadaway, Gainesville; Bill Markey, St.
Petersburg; Paul Graefe, St. . Petersburg; John Renner, Mi amt; Bruce
Lynes, West Palm Beach; Clyde Sauls, Panama City. Middle ro w, left to
right: Bob Fetzer, Field Training Coordinator; Bill Opper, Miami; Frank
Krist, Lakeland; George Lewis, Ft. . Myers; Fritz Longley, Orlando;
George Baker, Pensacola. Third row, left to right; Tom Stallworth, Enrolment Director,· A mold Semanik, Jackson vi lle; Bill Miller, Tamp a; J oh'n
Bradberry, Tallahassee; Bob Dana, Pensacola,· J. B. Hughes, Assistant
Enrollment Director.

Florida Plan's 1964 Royal Representatives convened in the Jacksonville office for Advanced Training Program sessions December
16 through 18, and all other reps
met for similar sessions in Jacksonville on January 6 through 8.
The programs for both sessions
were divided into three major
parts, as follows: (1) The positive handling of major sales objections and obstacles; (2) A
thorough discussion of the internal operations of the Plans, including a tour of the office as
well as briefings by selected
Department Heads; and (3) The
conservation of existing groups.
At the sessions in December,
each attendee briefly discussed
his activities for which he received the Roy al Rep of the
Month Award. Also, one Royal
Rep from each Regional Area was
selected to relate in de ta,il his
successful efforts in the conservation of one of his larger groups.
Each rep res entati ve who attended
the January meetings also presented a discuss ion on his own
area and recent sales activities.
Also, as at the earlier sessions,
one representative from each
Regional Area was selected to
relate his methods in the successful conservation of one oi
his larger groups.

At the January sessions, front row, left to right: Gabe Abell, Gainesville;
Ron Dorr, Miami; Don Pate, St. Petersburg; Roger Maloly, Miami; Gene
Bradl.ey, Sarasota; Norm Cason, Lakeland; Bob Mercier, Jacksonville.
,Middle row, left to right: Tom Stallworth, Enrollment Director; Jim Dean,
Jacksonville; Tom Kates, Jacksonville; John Slye, Legal, Advisor; Howard Land, Ft. Lauderdale; Joe Boomer, Orlando; Jim Hughes, Assistant
Enrollment Director; J . . W. . Herbert, Assistant Director, B. C.-B. S. of
Florida,, _Third row, left to right: Foster Wright, Ft. Pierce; Ed Winslow,
Daytona Beach; Walton Wood, Miami; Charles Kanaska, Tampa; Bob_
Fetzer, Field Training Coordinator; Bob Hulsey, Miami; Hans Gestewitz,
Ft. Lauderdale.
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The FACTS
of HEALTH

~
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Seventy-six Blue Cross Plans
now operating in 48 States and
the District of Columbia have
more than 59 million members.

Blue Cross-Blue Shield of Florida Wins
Uni t e d F un d Campai g n Award

Dr. ,David Reid, President of the Employees' Charity Fund, presents a United
Fund Campaign Award to Edith Bowden, 1964 President of the Employees'
Club, who in tum presents the· plaque to Mr.. Schroder, Executive Director.
Blue Cross- Blue Shield of Florida received the award for its 1965 pl edge to
the United Fund, which doubled the amount donated by the Plan during 1964.
Dr. Reid attributed the success of the 1965 campaign to the payroll charity
deduction program now in effect for two-thirds of the Jacksonville office em ployees.

FEBRUARY
BRINGS THREE
10 -YEAR MILESTONES

Loui se Atkinson

10 YE ARS
Fe brua ry 16

HAPPY NEW YEAR.I
New Year's E ve and New Year' s
Day have always been times of
great beginnings and dramatic
endings, of tradition and trailblazing. For example, slavery
died on January 1, 1863, with the
signing of the Emancipation Proclamation. That same day saw a
promising new life, as the first
"Homestead er " stak ed out his
clai m, a tra ct o f Nebraska land.
The Homes te ad Act, which offered
public l and a t a nominal fee to
anyone willing to work it for five
years , was a big factor in the
development of the Midwest and
the West.
l

The Rose Bowl became a . traditional New Year's Day event in
1916, although the first Rose
Bowl game had been played in
1902, when the University of
Michigan beat Stanford 49-0 at
Pasadena.
Although he didn't make his famous run on New Year's Day,
the renowned horseman, Paul
Revere, first saw the light of day

on January 1, 1735 . . December
31, 1880 marked the birth of General George C. Marshall, onetime
U.S. Chief of Staff, Secretary of
State and Secretary of Defense.
An ominous note of the day was
on January 1, 1931, when dictator
Ad olf Hitler -- at tha t time merely
an aspiring fanatic -- opened the
Brown House to serve as headquarters for followers of his Nazi
movement. Ten years later, on
December 31, 1940, he was seeking to spur on his soldiers by
proclaiming that "the year 1941
will bring consummat ion of the
greatest victo ry in our history . ' '

But in 1942 the Uni ted States and
2 5 Allies signed a declaration
forming the nucleu s of a . United
Nations organization . And in 1946,
with Hitler dead a year and his
empire in ruins, President Truman
officially proclaimed the end of
World War II -- on December 31.
What better date for writing finis
to finished business.
-
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Mary

Bell

10 YE ARS
February 21

Thorn ton L e wis

10 YEARS
February 28

HOSPITAL RELATIONS REPRESENTATIVES HOLD
STATEWID E M EETINGS WITH HOSPITAL PERSONNEL

At th e J ackson ville planning session, left to right: Mary Lee Butle r, Manage r o f the Claims Departm ent; Dan Lewi s, Claim s Administrator; standing, Mel Snead, Manager of Ho sp i t al Rel ations;
Representative s Bill Hub ba rd, J acksonville, Bill Ford, Orlando, Hal Hamil ton, St P e te rsburg,
Hal Cl aue r, Miami; and Grac e T erry, Superviso r of Hospital Billing.

Florida Plan's Hospital Rela tions Representati ves gathered
with Hospital Claims pe rs onnel
in the Jacksonville office January 5 and 6 for briefing s es sion s
in preparation for the workshop
meetings which the representatives have scheduled through
January and February with hos pital personnel around the state.
The representatives will hold a
tot al of 16 meeti~gs with hospital a dmit.ting and insurance

pers onnel in the follow ing 13
c ities: Miami, Ft. Lauderdale ,
W. P alm Beach , Tampa ,
St.
Pete rs burg, Sarasota , Ft. Pie rce,
Orlando , Pens a col a , P anama Ci ty,
Tallahassee, Gain e s v ill e , an d
Jac kso nville. The purpose of the
get-togethers are t o familiarize
our 146 Florida
participating
hospitals with the new Blue Cross
procedures, and to prov ide the
opportunity to answer any questions that may be raised.
In particular, the rep re sen tati ves

6

will discuss the coordination of
benefits (non-dupli c a tion ) wi th
personnel who are directly in volved in ad mitting patients to
th e hospital and in handling ins uranc e
transactions.
Sinc e
cla ims are handl ed directly between the Plan and the hospital,
without involving the subscriber,
the high degree of cooperation and
support which exists between
Blue Cross and its participating
hospitals is of the utmost importance.

BLUE CROSS/BLUE SHIELD

•
'
Hospital Admitting & Insurance
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Office Personnel to Attend
Blue Cross
Meetings Around the State
Through the months of January
and February the Blue Cross
Hospital Relations Department,
consisting of three field representatives, a Department Manage r
and his staff, will be conducting
workshop sessions with hospital
personnel who are directly involved in the business of admi tting patients to the hospital and
handling insurance transactions.
Because hospitals like to send
several of their personnel, sixte e n meetin gs are planned around
the s tate and thu s no one meeting
is too 1arge to permit good commu nic ati on with plenty of question and answer sessions .

.

The major reason for such meetings is to make sure the hospital
personnel are acquainted with new
Blue Cross procedures and to
give them the opportunit y to clear
up any questions that may have
been confusing to them. Blue
Cross attributes the fact that its
handling of claims directly between the hospital and the Plan
without · involving the subscriber
is one of the major reasons why
Blue Cross is preferred by nearly
one out of every three Americans.

Most commercial insurance programs requi re the patien t to pay
the hospital and then they reimburse the patient according to

MEE T:

Mel Snead, Mg r.
of Ho sp i t al R el ation s Dep t. whose
chief re sp onsibility i s to keep the
ho sp it al- Bl u e Cros s
p artne rshi p wo rk ing harmoni ou s ly.

benefits stated in the policy. In
such situations it is not as important for the hospital and the
insurance company to have the
degree of cooperatio n and support
as experienced between Blue
Cross and its 146 Florida participating hospitals. In Florida just
about 95 % of all ge n eral hospital
beds are in hospital s whic h have
contracted with Blu e Cross to
provide ca re to Blue C ross members with reimbursement to the
hospital coming di rectly from the
Plan . This means there is a mini mum in vol vement. with the patient
or his family in either being admitted or in settling the bill
upon discharge .

,
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1, 200,000 Ame1ican1
/(.now INhaf They INanf
The
largest single voluntary
health prepayment group in the
world is comprised of those Federal Employees and their dependents who
have chosen Blue
Cross- Blue Shield to help meet
their health care expenses.
Unl ike private enterprise whic h
picks one carrier for all employ ees, Federal Employees have the
choice of picking from several
carriers . Once each year the pro gram is opened up and Americans
who work fo r the gove rn ment are
free to cha nge ca rriers if they so
desire.
In the last selection period 56 per
cent chose Blue Cross and Blue
Shield . 23 per cent selected a pri vate insurance pool and 21 percent
preferred an emp l oyee organization
or local plan. The proportion wanting Blue Cross and Blue Shield has
grown each year since the government health program began in 1960 .
To~ay there are 1,200,000 Federal
Employees participating in the
Blue Cross an d Bl ue Sh i eld Plan
designed for them . Thei r dependents bri ng the total num ber covered to 3,800,000 .
This February Federal Employees
will again participate in a selection of health care Plans and Blue
Cross and Blue Shield is confi dent that an increasing number
will choose Blue Cross and Blue
Shield for e very year more Americans do.

609 Florida Firms
Switch to Blue Cross Blue Shield Coverage
in 1964

THE HIDDEN VA LUE IN YOUR
BLUE CROSS-BLUE SHIELD PROTECTION
Your Blue Shield con tract is making payments to physicians for
medical-surgical procedures that
were undreamed of a short while
ago . Open heart surger y i s most
likely the most publicized recent
developement
because
of its
dramatic overton es. To day , facilities for th e pe rformance of
open heart s urge ry is finding
its way in to ou r l ocal community
hospitals whi l e just a few years
past a patient having to undergo such an operation had to
travel co our largest medical
centers. Another dramatic innovation in our hospitals is the

availability of plastic grafting
material which enables physician s to graft such vital parts
of our body as the aorta which
carries blood from the heart to
the arterial system throughout
our bodies. Likewise, arteries
and veins can be replaced when
in need of repair with plastics.
Such new procedures open whole
new fields of medicine and with
it new Blue Shield benefits.
Some of the new hos pit al proced ure~ that_ doctors can order

■

An active 1964 in the field offices
brought 609 new Florida firms into
the Blue Cross-Blue Shield family,
our Enrollment Director, Tom Stall
worth reports. These organizations
vary from packing companies to
greenhouses to automobile dealers .
But regardless of the type of work
Floridians do, their needs SQ far as
health care protection go, are the
same. The same unexpected illness
or accident · can strike any family. As
a matter of fact, statistics tell us
that one family out of every three
will have someone in the hospital
this year.

Let's hope that most of these admissions are happy events, such as
a new addition to the family .... or at
least, that they are not serious illnesses or accidents. At any rate
609 Florida employers have helped
protect their employees and dependents again st that alarming stati s; tic of one out of every three families.

for their patients that were non- ~ Some of the larger firms (over 35
existent before are:
= employees) which have joined the
: Blue
I
• are:

e

New

arteriographic

techniques ... more effective

ways of X-raying the arteries.

e

Vediocystogram ... X-rays are recorded on videotape and can be repeatedly referred to by the
physician.

•

Defibrillator ... produces electric

•

Pacemaker .. . shocks stopped heart into pumping

shock
heart to stop it from pumping too fast.

~o

th-e

and keeps it on a regular beat.
•

e
e

Card ioscope ... visual

recordings of heart beat.

Morsch Ven ti I a tor .. . makes lungs function without moving chest (important in accident cases).

Hypothermia ... machine to regulate body temperature (usually to bring temperature down).

These new services are covered under Blue Cross and thus expand y ou r
protection, even though you will not find them listed in your contract or benefit folders.

.•

(

Cross-Blue

Shield honor roll

Arvida
Greenhouses,
Inc.,
Miami; Padrick Chevrolet, Fort
Pierce,· Cuban
Refugee Program, Miami; T-f an sen Publication, Miami; Bacardi Imports,
Inc., Miami; McGregor & Wern er,
Inc., Cocoa,· Alger Sullivan Co.,
Century; Sikes Concrete Pip.e,
Panama
City;
J.M.
Fields,
Inc., Jacksonville; International
Assoc. of Machinists, Lodge
759, Jax. Cch., Jacksonville;
Hi-Acres, Inc., Orlando; J.M.
Fields, Winter Park; J.W. Allen
Construction
Co.,
Lakeland;
Gulf Naval Stores Dept. , Nocatee; Roofers Local #67,
\Vest
Palm Beach; Richard Bertram &
Co., Miami_; Int. Business Mach.
Corp.,
Tallahassee,· Leesburg
General
Hosp ital.,
Leesburg;
Florida So. Abs. & Title Co ..
Winter Haven; Clearwater Tile
& Terrazzo, Clearwater; Nichols
Brothers, Inc., St. Petersburg;
Wesley
Manor,
Jacksonville;
Florida State Hospital, Chattahoochee; Pipping Packing Co.,
Inc., Winter Haven; Lake Hamilton; Ranch House Restaurant,
Fort Lauderdale; Atlantic Sugar
Assn., Miami.

BLUE CROSS-BLUE SHIELD SALES FORCE "BONES
UP" ON NEW DEVELOPMENTS IN HEALTH CARE Peace Corps
Volunteers May
Suspend Coverage

PHOTOS
TAKEN ON FRONT STEPS OF
PLETION OF 3 DAY REVIEW SESSION.

THE JACKSONVILLE

HOME

OFFICE

ON

COM-

Florida
Blue
Cross-Blue Shield
subscribers presently serving in or
about to enter the Peace Corps may'
elect to either continue or suspend
their membership during their period
of activity in the Peace Corps.
The Plans already permit su bscri bers who enter the military service
to suspend their coverage for the
period of their activity duty. Both ,
Peace Corps volunteers and those
fulfilling their military obligation
may reactivate their membership by
applying for readmission within 90
day~ after the com pl et ion of their
service.

Front row, left to right: Dick Hadaway, Bill Markey, Paul Graefe, Jo hn
Renner, Bruce Lynes, Clyde Sauls. Middle row, left to right: Bob
Fetzer, Bill Opper, Frank Krist, George Lewis, Fritz Longley,
George Bak er. Third row, left to right: Tom Stallworth, Arnold
Semanik, Bill Miller, John Bradberry, Bob Dana, J.B . Hughes.

In the event a Blue Cross-Blue
Shield subscriber is hospitalized
overseas, it is necessary th a t he
pay his hospital and medical expenses and submit receipted bills
to the Blue Cross-Blue Shield Claims
Department in Jack son ville .

"Never mind my report on terrain features and marine specimens, put me
through to Blue Cross."

At the January sessions, front ro w, left to right: Gabe A bell, Ron
Dorr, Don Pate, Roger Maloly, Gene Bradley, Norm Cason, Bob
Mercier. Mi ddle row, left to right: Tom Stallworth, J im Dean, Tom
Kates, 'John Slye, Ho ward Land, Joe Boomer, Jim Hughes, J. W. Herbert, Third row, left to right: Foster Wright, Ed Win s low, Walton Wood,
Charles Kanaska, Bob Fetzer, Bob Hulsey, Hans Gestewitz.
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Hovv hospitable
should a hospital be?

Some people think a hospital is a fine place to rest. Some people like to stay as
long as possible. Some thoughtless people are going to drive hospitalization
rates sky-high by prolonging their hospital stays beyond what their physicians feel necessary. Wise use of your benefits helps keep rates down.

DON'T MISUSE IT
•

■

■

EVERYBODY PAYS
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Personality of the Month.

• •

Bob Mercier
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The Merciers are, left to right,
Steve, five; Caro , holding
one-month-old Donald; Bob,
Mike, 7; Vernon, four; and
Eugene, two.

Our first Personality of the Mon th
for the New Year is Enrollment
Representative Bob Mercier, a
native of Minnesota who has
made the Sunshine State home for
himself and his growing family.
Bob is a graduate of Robert E.
Lee High School in Jackson ville,
and he served on active duty in
the U.S. Army from 1953 to 1956
in Europe. He started his college
career at Elon College in North
Carolina, and transferred to the
City College of New York for his
sophomore year. He met his wife,
Carol, in New York> and married
her in June, 1957.
The Merciers moved to Jacksonville in 1958, and in 1961 Bob
was awarded a B.A. degree in
psychology from the University of

Florida. He joined Blue CrossBlue Shield of Florida in April
1962. His previous experience includes employment with Prudential Insurance Company and with
Massey Business College, where
he served as a sales representative. Bob is presently involved in
study for a correspondence course
in Business.
The Mercier family has now grown
to include five boys. Mike, the
oldest, is a first grade student at
Bay View Elementary School.
The family attends St. Matthews
Catholic Church.
Woodworking is Bob's favorite
hobby, and he has produced several items for his home, including a desk and the handsome
bookcase in the photo at right.
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ORLANDO REP
Speaks at Georgia
Plan Confere nee

Fritz Longley

Fritz Longley, Enrollment Rep resen tati ve in the Orlando office,
was the guest speaker at the
Annual Winter Enrollment Conference of the Columbus, Georgia
Blue Cross-Blue Shield Plan,
December 14-17.
Fritz presented a discussion on
":The Representative's Job To-_day," in which he told his listeners that only by, 1) Perspiration
and Inspiration; 2) Maintaining
the Blue Cross- Blue Shield Image;
and 3) Being Pros, will they attain their prime objective of selling all the new business they can,
as well as conserving what they
now have.
Fritz stressed that in successful
selling, perspiration and digging
come first, con sis ting for the most
part of good, proper planning. He
said planning should involve the
following basic thoughts: Will it
enroll people? Will it keep them
enrolled? He stated that since
the estimated time spent by salesmen in actual face-to-face selling
in one year varies from only six
weeks to three months, detail~d,
careful planning for this precious
time is an absolute necessity.

After the proper amount of perspiration and digging, the salesman's "inspiration" will appear,
Fritz told his audience. For him,
he said, ins pi ration is "when that
difficult group falls into your lap."
Fritz emphasized the importance
of presenting the image of "Mr.
Blue Cross- Blue Shield" -- a goal
that can be met .9nly when each
representative is 100 per cent sold
on B.C.-B.$. himself.
Since today's market demands top
level salesmen loaded with facts
about current medical costs, the
sue cessful rep re sen tati ve is in a
constant
re-training
process,
Fritz declared, continually educating himself in this huge subject
of medical economics and prepayment to make himself into a
"Pro~' "We are all potential pros','
Fritz told the representatives,
"capable of elevating ourselves
above the commercial approach."

E.R. GIBSON Appointed
To Credit Union
Board of Directors

BC-BS Purchasing Dept.
Played Santa's Helper
Once

again,

during

Christmas

1964, the Purchasing Department
of Blue Cross- Blue Shield helped
employees play Santa Claus. Evidently «many a soul was made
glad," as a tremendous volume of
merchandise was purchased at
considerable savings to the employee, through wholesale catalogs made available by C. 0.
Langston , his secretary, Edna
Mathis, and Jimmy Williams, for
gift-giving purposes.
Most popular were the following
items:
electric
toothbrushes,
shoe polishers, manicuring sets,
toasters, carving knives, cameras,
radios, tape recorders, stereos,
television sets, and dishwashers.
One individual reported saving
$80 on a particular brand of stereo
purchased through B.C.-B.S., and
another person saved more than
$50 on a television set.
In addition to those who ordered
merchandise through Purchasing,
many employees also shopped in
stores
where discounts were
available to Blue Cross-Blue
Shield personnel.
After gifts were obtained by various methods, personnel in Purchasing were kept busy providing
an extensive gift-mailing service
for employees. A hearty « Thanks"
is hereby extended to Purchasing
Department's personnel, who gave
so generously of their time during
the Christmas season.

E. R. Gibson, above, has recently
been appointed to the Board of
Directors of the Blue Cross Employees' Credit Union, to fill the
unexpired term created by the
resignation of Dan Westfall. ·The
Board appointed _Jimmy Williams
to fill Mr. Gibson's unexpired term
on the Credit Committee.

8

Six of the world's twelve larg est corporations - General Motors, Ford, U. S. Steel, Western
Electric, DuPont and Standard Oil
of New Jersey - have Blue Cross
protection.

New Faces In

The Florida Plan

Blue Shield "Over 65" Group
Growing at Rapid Pace
Those who deride or ignore the efforts of voluntary health insurance
plans in providing pro tee tion for
those over 65 refuse to look at the
facts. A look at the efforts of
Blue Shield in providing such protection is most enlightening.

Bi II ie Brabham
BANK

Eva Marie Schumann
PUBLIC RELATIONS

•............•.......•..................

"ROY AL REP"
for November

FRANK KRIST

Lakeland

Whih~ Blue Shield membership
during the 18 months ending December 31 , 1963 increased approximately 5½ per cent, the number of persons over 65 who were
coyered by Blue Shield increased
21 per cent. .. nearly four times
that of all other age groups combined.
Blue Shield membership on a
national scale now includes more
than four million persons past 65,
a figure which is more than eight
! per cent of the en tire Blue Shield
membership. In Florida alone,
according to Dr. David Reid, Research Analyst for Blue Shield,
95,000 persons aged 65 and over
are covered by .Blue Shield on
both direct pay and group contracts. Thus, Blue Shield feels
th at it's doing its share toward
helping to provide coverage for
the 600,000 men and women over
65 who are permanent residents
of the state.
Apart from Blue Shield's progress
in providing health insurance
coverage on an individual bas is
to those over 65, a more signifi• cant development has been the
increasing practice of both local
and national labor and management groups to negotiate a provision in their health and welfare
programs for the continued coverage of retired employees under
the same arrangements and conditions as apply to their active
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employees. For example, Blue
Shield, with Blue Cross. nationally
covers over 3,500,000 federal
employees and their dependents.
And each year, more than 25,000
retiring federal employees take
their Blue Shield protection in to
re tire men t. Then these retired
federal employees, like many retirees from private industry, are
assisted by their former employer
in continuing their health coverage.
Proponents of Medicare claim
that figures on the number of persons over 65 covered by voluntary health insurance are misleading because in most cases only
the barest minimal coverage is
provided. However, Blue Shield
points out that 65 of 73 Blue
Shield plans pay for the entire
cost of the medical-surgical protection of those over 65. The
"paid-in-full" benefits apply to
Blue Shield senior citizens even
more completely than to members
under 65. Blue Shield realizes that
those over 65 represent s pee ial
health problems, as do the chronically ill, the handicapped, and
the indigent.
In its 25-year national history,
Blue
Shield membership has
grown to over 53 million persons.
The number of those covered by
voluntary health insuranc·e in the
United States has reached 145
million, 77 per cent of the entire
population. Blue Shield is confident that the proportion of the
over-65 population covered by
voluntary health insurance will
soon match that of the en tire
population, with the quantity and
quality of coverage for all people
regardless of age continuing to
improve at a rapid pace.

TRANSFERS

OFFICE

Santa Claus, in the form of Van
Jones, was good to Laura Ogilvie

NEWS
BEAT ...
RECORDS
La Maison Restaurant was the
scene of the Records Department's
Christmas party, where gifts were
exchanged, and Mattie Godwin was
presented with a transistor radio.
Mattie spent her vacation recently,
visi ting friends in Tallahassee
and Winter Haven. Louise Shott's
holiday guest was her sister,
tv\ickey WHI iams, from Macon,
Georgia. Dot Dillon and her family spent a week-end last month
on their boat. Barbara Mansfield,
the daughter of Al ice and · Easy
Ma nsfield, was married to Richard
Peck, of Chapel Hill, North Carolina , on December 27, in the
Lakewood Presbyterian Church.
The newlyweds are residing in
Durham, N .C. , where Richard is
getting his Masters Degree in
Hospital Administration at Duke
University.

Mrs. Richard Peck

Cathy Blalock is planning to travel to Philadelphia, Pa. for her
husband Jack's graduation, when
he will be commissioned a Lieutenant j .g. He has been assigned
to the U .S.S. Roosevelt. Cathy
and Jack will drive back to Jacksonville, visiting friends enroute.

Their son, Jackie, has returned to
the University of Florida, following the holidays.

this Christmas, and presented her
with an engagement rin.g. No definite date has been set for the
wedding. Members of our department are happy to see Geneva
Rogers back at work after a
lengthy absence, which included
a stay in the hospital, followed
by several days' vacation .

by Laura McKinley
by Ruth Kick I ighter
MEDICAL-SURGICAL CLAIMS

BEA TILLMAN has stepped into the job as reporter for Medical-Surgical Claims.

The Surgical Processing Department had a . wonderful Christmas
party at the Thunderbird on December 10, where gifts. were exchanged, stories told , and a great
time was had. Everyone in Lydia
Gregory's department is still
talking about the Christmas party
she had at her house, and how
talented her children are . Congratulations are in order this
month for several members of our
department, including Jose Con I in
ancL Kerry Albert, the new Vice
President and Treasurer of the
Employees' Club; and for Mary
Carr, Sue Coverdale and Helen
Farris, for winning first, second
and fourth prizes in the Christmas
Raffle. Three 1ucky people took
Christmas vacations, including
Louise Carver, Ollie Dees, and
myself. I hope Louise and Ollie
enjoyed theirs as much as I did
mine!

by Bea Tillman
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TRANSCRIBING
The department's Christmas party
was held at the home of Dot Rivers' Mother this year, where a
marvelous spaghetti dinner was
served, followed by a good oldfashioned Carol sing. Janet Schmit
and her roommate, Ann Miller,
started the New Year off with a
bang by moving into the Penthouse
Apartments on King Street. Since
their first party was such a success recently, they are already
planning a housewarming party.
Mary Nell Sauls enjoyed her afternoon at the Gator Bowl game immensely, since her team won.

by Marilyn Brooker
PRINT SHOP

Sonny Lindsey

Sonny Lindsey, the new reporter
for the Print Shop, has announced
thathe and Phyllis Sargent became
engaged at Christmas. No date
has been set for the wedding.
by Sonny Lindsey
( Continued on page 11)

OFFICE
NEWS BEAT
( Cont in ued from page 10)

BANK AND FEDERAL

niel, and also a new stereo. In
addition, they have an expectant
rabbit, due to present Beverly and
Bob with a houseful of little bunnies any day! Bob recently caught
the big-mouth bass which he is
proudly dis pla ying below,

Ereveene and Harve y Gaine y traveled to Tampa to visit friends
over the Christmas holiday . Pat
Graefe recently visited · her husband, Richard, who is working in
North Carolina. Billie Brabham
is back to work again after being
away for six months or so ... she
returned in time to get her old
desk back. Jeannette Sutton has
joined the Bank Department. Dee
Brennan 's father, 0. R. Brennan,
was appointed cashier of the
Rohrback Investment Stock Exchange Co . in Washington, D. C.
Margaret Stewart wen t to Tallahassee to s ee Gove rnor Burns
inaugura ted , and Arlene Johns ton's
da ughter, Jackie, also saw the
Inaugurati_on ~

by Yvonne Godbee
SERVICES

Bob Pr ice

by Jennie Kremp

by Dolores Greene
TELEPHONE INFORMATION,
EXECUTIVE OFFICES,
AND ACCOUNTING
Martha Bi 11 e, our pre tty re ceptionis t, is on the mother-to-be list.
We all offer Martha and her husband, Bi 11, our congra tulations.
Evelyn Evans an d her hus band,
Bob, spent the holidays in Alaba ma, visiting with E velyn's family . Members of the Telephone
Pool enjoyed exchanging gifts for
Christmas.
Louise and Carl
Richley went to Cleveland, Ohio
for Christmas, and Veronica and
Pat Wright visited with relatives
in New York during the holidays.
Faye Williams' son, Ken, was
home from college for Christmas
vacation, and Phyllis Fredette's
husband, Jon, came home for the
holidays from Mary land, where he
is in school. Beverly and Bob
Price are the proud owners of a .
four-week-old blond cocker spa-

Mother in Kentucky, got in on a
litt.le of what we Floridians have
had little--WINTER! Jackie Barnes
and her husband, Robert, had an
enjoyable vacation v1s1t1ng in
Alabama and in the Great Smokey
Mountains of Tennessee recently.
The
Subscriber Service Club
el ected the follo wing new office rs: Cha irma n , Peggy Anderson;
Secre tary, Carol Ro bertson; and
Treasurer, Barbara King.

SUBSCRIBER SERVICE

Gerry Whaley and her husband
welcomed in the New Year with a
New Year's Eve party at their
home , where boiled shrimp was on
the men u. T he Billing Departme nt
enj oy ed their Christmas party at
th e home of Betty Bruce. Shirley
and Gene Johnson entertained
Gene's younge r si s ter from Ft.
Myers over the Christmas holidays. Marilyn Rouse and her son
s pent Christmas in Cresent City
with Marilyn's parents. She had a
wonderful time playing with, and
perhaps even spoiling, her niece,
Melissa. Dot and Ray Copeland
are proud to announce there will
be an addition to their family
next August. Congratulati_o ns to
the Copelands! Mila Dean Manning
became engaged to Floyd Johns
on Christmas Day. Mable Lee,
while on vacation visiti_n g her
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Edna Mathis enjoyed her Christmas vacation, which she took
while her daughter, Sue, a student
at Aurora College , was here for
the holiday se a son. Anoth er vacation er during Christmas was
E mily Tillman. She e n te rta ined
he r daughter and son-in-l aw, Lt.
and Mrs. Johnson, who were
visiti,ng from Ft. Bragg, North
Carolina. Edith Parker's 15-year
old son, Doug Ias, returned from
his first hunti_ng trip recently, with
a reason to be proud. He brought
with him a 90-pound deer which
he had shot in Osceola Park,
Florida. Kenneth Foskey spent
the holidays with his parents in
Baxley , Georgia. He was de lightfully surprised upon his return to
work, to discove r that he had be e n
one of the wi nners in the Chris tmas Raffle.
They thay no poet ever found
A word to rhyme with 'month"
I gueth I much be pretty smart;
I thought of it at wonth.
This is the "month" of new resolves, and of all which that involves . . .
HAPPY NEW YEAR EVERYONE!

by Julia White

( Continued on page 12)

OFFICE NEW S
BEAT (Continued from Page 11)
ENROLLMENT
Enrollment Representative Chuck
Kanaszka was recently invited
by Miss Evelyn Gi I Ion, Economics
teacher at Hills borough High
School in Tampa, to come and
join one of her senior classes for
an hour's discus_sion on Blue
Cross-Blue Shield's history and
developments. Chuck reports that
it was a most interesting hour,
and that the seniors were full of
questions regarding our organization.

ployees _
Jeannette Sutton,
who
was employed in Transcribing,
and Joyce Hiers, who worked in
Cardatype. Lillian and ~arvey
McElroy celebrated the arrival of
the New Year with a party for
their friends in their home. Lillian
and Harvey spent Christmas in
North Carolina, and Margaret
Strickland traveled to Mayo, Florida for the holiday. Mr. Baker's
daughter, Jackie, and her husband
and children, who live in Ireland,
arrived for Christmas with the
Bakers, be fore leaving for a short
visit to California.

• ··················••••··········· · ·· · · · ·
•
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by Cheryl Mero
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Sonny Winslow and his wife, Gerry,
are the proud owners of five kittens, born to their cat, Iggy.

A son,

Kevin , born to Stewart

and Joan Coleman. Weight: 7 lbs.
" 5 oz. (Grandmother - Marie Coleman ).
A

Star-spangled
savings plan

GERRY WIN SLO W, holding the new
arrivals, Pumpkin, Tiger, Treat and
Angel.

by Fran Patri ne I y

CASHIE RS
Marlene
Bialek and Margaret
Strickland are the proud owner? of
new cars. Marlene's is ·a 1965
Ford Fairlane, and Margaret recently purchased a 1964 Oldsmobile. Two familiar faces were
seen helping out in the Cashiers
Department during the Christmas
season. They were former em-

Most of us think about the future
in terms of paying off the mortgage, educating the childre11, providing a retirement income.
But with the world the way it is
today, it's almost impossible to
make plans for your own future
without considering the future of
your country, too.
When you buy U. S. Savings
Bonds, your money takes on both
jobs. It grows to build your financial strength.
At the same time, it helps Uncle
Sam watch over our peace and
~ecurity.
Why not give your savings dollars this double assignment? You'll
be joining millions of American
families who are investing in their
country's future-and you'll probably feel pretty good about it.
It's easy to buy Savings Bonds on
the Payroll Plan where you work.
A $50 Bond costs $37.50, a $75
Bond $56.25, and you can buy
them in installments for only a
few dollars a pay day. Or buy
them outright at any bank. No
charge for the service.

daughter,

Julie

Ann,

on December 22 to Mary Jane

3 and
Lee Fleming . (Grand3 mother Mabel Fleming).
A son, Jeffrey George Stuckey,
born November 3, to Carolyn and
Edward Stuckey. Weight: 8 lbs.
4 oz ,

(G r a n d m o t h e r

- Edna

Melhorn).

Keep freedom in your future with

U..S. SAVINGS BONDS
12

born

Edna Melhorn and Jeffrey

FEBRUARY
1

2

Faye Williams
Christine Givens

3

Marie Coleman
Lois Nettles

196 S
5

4

Donald Pate
John Bradberry (7)

Art Lentz
Verna Booth

Wi Ibu r Gay II ( 1)

6

Dorothy Dillon (3)
Faye Tucker (1)

Jean Brawley (1)

7

9

8

Dick Hadaway

Leo.an Go Id man

Edith Parker

15

14

Jerry Satterfi e Id

16

10
Joe Boomer
Connie Firth
Sandra Newsome
Arlene Wittman ( 1)

17

12

11

Marie O'Brien

Louise Perk in son
Deloris Harris (3)
Christine Givens (3)

Frances Patrinely (9) Louise Atkinson (10)

21

22

23

Arnold Semanik
Bob Fetzer (8)

Marilyn Haddock
J. M.Jordan, Jr. (17)
Ellen Greenough (1)

24

25

Emily Tillman

2.0

.

Liz Clements
Margaret Stewart

Ann Meredith (2)
Louise Shott

13

19

18

Jim Gibbons (12)

Marie Edalgo (7)

Edna Mathis (9)

26

27

Olga Gerri sh

Ruby Wells (11)
Mary Bell ( 10)

Andrew James
Henry Holcomb

Edith Bowden (6)
Charlotte Hudgins
Kerry Albert
Gladys Grant
Louise Harper (12)

Ann Proffitt ( 1)
Edwina Thornton
Roger Maloly

John Egan
Therese Rousselle (8)
Sam Fowler (7)
Marie O'Brien (2)

.

28

F. T. Stallworth
Thornton Lewis (10)

Names and numbers
beside them indicate
an anniversary and
the number of years
with the Plan Names
without numbers are
Birthdays.

IF YOU HAVE A BIRTHDAY THIS MONTH BE SURE TO RENEW YOUR DRIVERS LICENSE

-

